
 

 
CODE OF CONDUCT 

 
SPURION GROUP (T/A SELCOM) is committed and focused on playing a leading role in the 

vibrant and diverse Financial Technology sector building strong partnerships and 

collaborations with our suppliers and clients through the highest standards of ethical 

conduct. 

 

Scope: This document represents the ethical standards that Spurion Group and its 

employees are required to adhere to and acts as a guide to suppliers, contractors, agents 

and clients to behave in a manner that is consistent with the standards, policies and 

procedures that ensure compliance with best ethical business practice and applicable 

national and international laws and regulations. 

 

It also serves to address all information, systems, facilities, programs, data, networks and all 

users of technology in the organization, without exception. 

 

Ethics: Directors and employees shall abide by a stringent code of ethics which requires 

that they:  

1. Protect company data and infrastructure 

2. Act honourably, honestly, justly, responsibly, and legally 

3. Provide diligent and competent service to clients, end users 

Confidentiality: A director or employee of Spurion Group shall not use his/her position with 

respect to Spurion Group, or confidential corporate information obtained by him/her relating 

to Spurion Group, in order to achieve a financial benefit for himself/herself or for a related 

party or third person. 

 

Personal Information: All information for our vendors, clients and employees is considered 

confidential. Its collection, storage, use or disclosure must be relevant to the working 

relationship with Spurion Group and shall only be in accordance with the contractual binding 

between the parties. 

 

Spurion Group does not and will not store any personal data relating to its end users while 

performing its duties in facilitating electronic payments (except where the client/biller 

requests us to). The data that is stored includes the transaction timestamp, transaction ID, 

reference number against which a payment is being made and transaction amount. This 

data will be stored on our systems for a period of 7 years after which it can then be 

discarded. In case of the employee, this data will be maintained for records purposes. 

 



 

Equality and discrimination: Spurion Group always strives to maintain fairness and 

objectivity in our advice and actions. Our decisions, actions or recommendations will never 

be influenced by issues of gender, race, creed, color, age or any form of disability. 

 

Conflict of Interest: Bidders for provision of services and products shall disclose any 

dealings, associations or relations with directors or employees that are directly or indirectly 

operating in the Procurement and Logistics departments so as to have free and fair 

procurement processes. 

 

It is deemed a breach of Spurion Group’s Conflict of Interest Policy for a Spurion Group 

employee or members of their family to act as a director, officer, partner, employee, agent or 

consultant with or without compensation, for a present or proposed supplier without 

disclosing such conflicts of interest. It is the responsibility of both the Spurion Group 

employee and the supplier to advise Spurion Group Management if he/she thinks there may 

be an actual or potential conflict of interest during a transaction, contract or arrangement. 

 

Transactions & Mode of Payment: All transactions through Selcom POS are realtime and 

the money paid is instantly credited to the account of the appropriate biller. The payments 

will reflect on the biller's account at the Close of Business on the day of the transaction or 

the next working day in the case of weekend or public holiday. 

 

The mode of payment for transactions with our POS agents will be cash and a client shall be 

issued with a receipt detailing the transaction data i.e. a transaction ID in case of any queries 

regarding the transaction made. 

 

A transaction can be withdrawn at any point during the process in case of any errors.  These 

errors will be displayed on the POS screen concerning the account holder or errors of 

omission/addition on amount to be paid etc. 

 

Payment and Refunds: All payments made though our service will be issued with an 

appropriate receipt with the details of the transaction and the biller they pay to. Spurion 

Group will not refund any money for payments made to our clients/billers for any reason. The 

end user shall use their payment details on the receipt to make any claims and present them 

to the appropriate biller. 

 

Fraud: Spurion Group does not and will not tolerate any fraudulent activity, corruption or 

unethical behaviour of any sort that is contrary to the legislations and policies of the 

organisation. 

 

Breach of Code: In the scenarios where any of these areas above in this code are not 

adhered to, depending on the severity of the breach, Spurion Group reserves the right within 



 

the legal framework of the laws of Uganda governing such activity, to terminate any dealings 

with such a party. 

 

 


