selcom) [N

HUDUMA NA KAMISHENI ZA WAKALA WA SELCOM HUDUMA
SELCOM HUDUMA AGENT SERVICES AND COMMISSIONS

Mashine za POS zinapatikana kwa Selcom Huduma Plus agents (Wakala Wakuu) nchi nzima au kwenye ofisi zetu zilizopo mtaa wa
Bibi Titi Mohamed. DSM, jengo la Uhuru Heights, Ghorofa ya Mezzanine. Viambatanishi vinavyohitajika kusajili mashine ya POS ni;

POS Machines are available at Selcom Huduma Plus agents countrywide or visit our offices at Bibi Titi Mohamed Street, DSM. Uhuru Heights,
Mezzanine floor. Attachements required to register POS machine are;

Leseni
ya Biashara

Business Licence

TIN Number

Kopi ya kitambulisho
cha Uraia (NIDA)

Citizenship Identification copy (NIDA)

Anuaniya Sehemuya
Biashara na GPS

Business Address and
GPS coordinates

Gharama za usajili wa uwakala wa POS ni TZS 300,000 bei ya POS na TZS 200,000 floti ya kuanzia.
Initial POS agents registration cost is TZS 300,000 POS deposit fee and TZS 200,000 initial float.

Usajili wa uwakala wa simu (USSD/App ya Simu) ni BURE! Floti ya kuanzia ni TZS 10,000.
Registration for mobile phone agency (USSD/Mobile App) is FREE! Initial float is TZS 10,000

Kutoa pesa kwa wakala mwingine wa Selcom Huduma (Cash withdrawal at another Selcom Huduma Agent)

Makato kwa wakala anayepokea pesa ni 0.4% | Faida kwa wakala anayetoa pesa ni 0.25%

Picha mbili
(Passport size)

2 passport size photos

Muda wa Maongezi Faida/Kamisheni Bili Faida/Kamisheni
Airtime Commission Utilities Commission
Airtel 4% LUKU 0.7%
Vodacom 5% DAWASCO Faida za GePG za
Tigo 4% Selcom (Selcom GePG
Zantel 5% Commission)
Halotel 5% GePG (Control Numbers) Faida za GePG za
TTCL 5% Selcom (Selcom GePG
Commission)
Michezo ya kubashiri Faida/Kamisheni Bili za Serikali Faida/Kamisheni
Betting Commission Government Bills Commission
Betpa?wa 10/’ TR‘.\ . Faida za GePG za
Premier Bet 1% Police Fines
. o . . Selcom (Selcom GePG
Parimatch Kuweka/kutoa 1% Migration .
o . . Commission)
Sokabet Deposit/Withdrawal 1% Municipal Fees
Winprincess 1% Government Hospital
Ela Bet 1%
Thronebet 1%
Malipo Faida/Kamisheni Televisheni Faida/Kamisheni
Payment Commission Television Commission
Selcom Pay 1% Dstv, Dstv Box Office 2%
UTT Schemes AdazaC2B Azam TV 2%
(Cash Collection Startimes 2%
C28B Tariff) ZUKU 1%
eScan 5% ZMUX . 1%
National Stadium 2% SWAHILI Flix 1%
MPTV,Mambo TV Online 1%
Intaneti Faida/Kamisheni |ntaneti Faida/Kamisheni
Internet Commission Internet Commission
TTCL 4G, SMILE 4G 5% ZUKU FIBER 1%
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Wakala wa kibenki
Agency BanRing

NMB Bank
NBC Bank
TPB Bank
Access Bank
Amana Bank

Mwalimu Commercial Bank

Letshego
Banc ABC
UBA Bank
1&M Bank

(selcom) KEED

Ultimate Finance - Kuweka (Cash in)

Huduma za fedha-mitandao

ya simu Mobile Money

Halopesa -Kuweka (Cash in)
Halopesa -Kutoa (Cash out)

TTCL Pesa - Kuweka (Cash in)
TTCL Pesa - Kutoa (Cash out)

Sola
Solar/Energy

Zola

Rafiki Power (EON)
Solkit

Rift Valley
Thornlux
Betamax

eWater

Bima
Insurance

Jubilee Insurance
Jubilee Life

Britam Insurance
Resolution Insurance
UAP Insurance
Reliance Insurance
Star General

Mayfair Insurance
First Assurance

MO Assurance

Faida/Kamisheni
Commission

0.25%

Ada za kutoa Halopesa

0.20%
0.20%

HUDUMA NA KAMISHENI ZA WAKALA WA SELCOM HUDUMA
SELCOM HUDUMA AGENT SERVICES AND COMMISSIONS

Faida/Kamisheni
Commission

Ada Wakala wa kibenki NMB (NMB Agency BanRing Tariff)

Ada Wakala wa kibenki NBC (NBC Agency BanRing Tariff)

Ada Wakala wa kibenki TPB (TPB Agency BanRing Tariff)

Ada Wakala wa kibenki Access (Access Agency BanRing Tariff)

Ada Wakala wa kibenki Amana (Amana Agency BanRing Tariff)

Ada Wakala wa kibenki Mwalimu (Mwalimu Agency BanRing Tariff)
Ada Wakala wa kibenki Letshego (Letshego Agency BanRing Tariff)
Ada Wakala wa kibenki Banc ABC (Banc ABC Agency BanRing Tariff)
Ada Wakala wa kibenki UBA Bank (UBA Bank Agency BanRing Tariff)
Ada Wakala wa kibenki 1&M Bank (I§M Bank Agency BanRing Tariff)
1%

Faida/Kamisheni
Commission

Tiketi za ndege
Airline ticRets

Precision Air Ada Makusanyo ya fedha C2B

Cash Collection C2B Tariff

Auric Air 1%
Coastal Aviation 1%
Swiss Air 1%

Tiketi Mtandao Ada Makusanyo ya fedha C2B

Cash Collection C2B Tariff

Faida/Kamisheni
Commission

2%
3%
2%
3%
4%
3%
2%

Faida/Kamisheni
Commission

1%
1%
1%
1%
1%
1%
1%
1%
1%
1%

Makusanyo
Cash Collection

School Fees -
Under Agency Banking

Brand Distributors

School Fees -
Non Agency Banking

Vikoba -Akiba Bank

Bima
Insurance

Strategis Insurance
Maxinsure

MGEN Insurance
Metropolitan Insurance
Alliance Insurance

GA Insurance

The Heritage Insurance
Icea Lion General
Phonex Assurance

AAR Insurance

Faida/Kamisheni
Commission

Ada Wakala wa kibenki NBC
NBC Agency BanRing Tariff

Ada Wakala wa kibenki NBC
NBC Agency BanRing Tariff

Ada Makusanyo ya fedha C2B
Cash Collection C2B Tariff

Ada Makusanyo ya fedha C2B
Cash Collection C2B Tariff

Faida/Kamisheni
Commission

1%
1%
1%
1%
1%
1%
1%
1%
1%
1%
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HUDUMA NA KAMISHENI ZA WAKALA WA SELCOM HUDUMA
SELCOM HUDUMA AGENT SERVICES AND COMMISSIONS

(selcom) [N

Ada za makusanyo ya fedha C2B (Modeli ya kuweka isiyo ya wakala wa kibenki
Cash Collection C2B Tariff (Non-Agency BanRing Deposit Model

*Ada zote ni kwa thamani ya TZS
All tariffs are in TZS

Kuanzia Mpaka Ada ya Mteja Faida/Kamisheni
From To Customer Tariff Commission
1,000 9,999 500 225

10,000 49,999 1,000 450

50,000 99,999 1,500 675

100,000 199,999 2,000 900

200,000 299,999 3,000 1,350

300,000 499,999 4,500 2,025

500,000 699,999 6,000 2,700

700,000 1,000,000 7,500 3,375

Faida/Kamisheni za GePG za Selcom
Selcom GePG Commission

Kuanzia Mpaka Faida/Kamisheni
From To Commission
1,000 9,999 20

10,000 49,999 75

50,000 99,999 100

100,000 299,999 150

300,000 699,999 300

7,00,000 1,999,999 500

2,000,000 4,999,999 1,000

5,000,000 10,000,000 2,000

Ada za kutoa Halopesa
Halopesa Cashout Tariff

Kuanzia Mpaka Faida/Kamisheni
From To Commission
1,000 1,999 260
2,000 2,999 260
3,000 3,999 260
4,000 4,999 260
5,000 5,999 260
6,000 7,999 260
8,000 9,999 260
10,000 19,999 340
20,000 29,999 340
30,000 39,999 340
40,000 49,999 340
50,000 99,999 510
100,000 199,999 730
200,000 299,999 1,390
300,000 399,999 1,620
400,000 499,999 2,100
500,000 599,999 2,220
600,000 699,999 2,350
700,000 799,999 2,400
800,000 899,999 2,500

900,000 3,000,000 2,600
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HUDUMA NA KAMISHENI ZA WAKALA WA SELCOM HUDUMA
SELCOM HUDUMA AGENT SERVICES AND COMMISSIONS

(selcom) [N

Ushuru wa Huduma za kibenki (Agency Banking Tariff) Pamoja na kodi (Tax inclusive)

*Ada zote ni kwa thamani ya TZS
NMB Bank - Kuweka (Deposit) ¢

*All tariffs are in TZS

Kuanzia (From) Mpaka (70) Ada ya Mteja (Customer Fee) Faida/Kamisheni (Commission)
500 900 40
1,000 5,999 80
6,000 9,999 120
10,000 49,999 200
50,000 99,999 320
100,000 299,999 400
300,000 499,999 760
500,000 799,999 960
800,000 999,999 1,200
1,000,000 1,499,999 1,360
1,500,000 1,999,999 1,600
2,000,000 2,999,999 2,400
3,000,000 4,999,999 2,800
5,000,000 5,999,999 3,200
6,000,000 15,000,000 4,000

NMB Bank - Kutoa pesa (Withdrawal)

Kuanzia (From) Mpaka (7o) Ada ya Mteja (Customer Fee) Faida/Kamisheni (Commission)
1,000 4,999 400 160
5,000 9,999 600 240
10,000 10,000 1,000 240
10,001 19,999 1,000 280
20,000 39,999 1,300 280
40,000 49,999 1,500 360
50,000 50,000 1,800 360
50,001 99,999 1,800 520
100,000 100,000 3,400 520
100,001 199,999 3,400 720
200,000 200,000 4,500 720
200,001 299,999 4,500 1,040
300,000 300,000 5,500 1,040
300,001 399,999 5,500 1,280
400,000 400,000 6,000 1,280
400,001 499,999 6,000 1,680
500,000 600,000 6,500 1,680
600,001 800,000 6,500 1,840
800,001 999,999 6,500 1,920
1,000,000 1,999,999 7,000 2,000
2,000,000 2,999,999 7,500 2,000
3,000,000 3,999,999 8,000 2,160
4,000,000 4,999,999 9,000 2,240
5,000,000 6,000,000 9,500 2,600
Miamala zaidi (Other transactions) Ada (Customer Fee) Faida/Kamisheni (Commission)
Kuhamisha pesa (Fund transfer) 826 240
Kuangalia salio (Balance enquiry) 354 80

Maelezo mafupi (Mini statement) 354 80
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(selcom) [N

HUDUMA NA KAMISHENI ZA WAKALA WA SELCOM HUDUMA
SELCOM HUDUMA AGENT SERVICES AND COMMISSIONS

Ushuru wa Huduma za kibenki (Agency Banking Tariff) Pamoja na kodi (Tax inclusive)

Letshego Bank - Kuweka pesa (Deposit)

Kuanzia (From) Mpaka (To)
1,000 9,999
10,000 49,999
50,000 99,999
100,000 299,999
300,000 699,999
700,000 1,999,999
2,000,000 4,999,999
5,000,000 -

Ada ya Mteja (Customer Fee)

[eNeoNeoNeoNeoNoNoNo]

*Ada zote ni kwa thamani ya TZS
*All tariffs are in TZS

Faida/Kamisheni (Commission)

20

75
100
150
300
500
1,000
2,000

Letshego Bank - Kutoa pesa (Withdrawal)

Kuanzia (From) Mpaka (To) Ada ya Mteja (Customer Fee) Faida/Kamisheni (Commission)
1,000 9,999 500 338
10,000 49,999 900 360
50,000 99,999 1,200 480
100,000 299,999 2,000 800
300,000 499,999 3,500 1,400
500,000 1,000,000 4,500 1,800

Miamala zaidi (Other transactions) Ada (Customer Fee) Faida/Kamisheni (Commission)

Kuhamisha pesa (Fund transfer) 1,300 700

Kuangalia salio (Balance enquiry) 200 100

Maelezo mafupi (Mini statement) 200 100

Ushuru wa Huduma za kibenki (Agency Banking Tariff) Pamoja na kodi (Tax inclusive)
Mwalimu Commercial Bank - Kuweka pesa (Deposit)

Kuanzia (From) Mpaka (To) Ada ya Mteja (Customer Fee) Faida/Kamisheni (Commission)
1,000 9,999 0] 20

10,000 49,999 0 75

50,000 99,999 0 100

100,000 299,999 0 150

300,000 699,999 0 300

700,000 1,999,999 0] 500

2,000,000 4,999,999 0] 1,000

5,000,000 - 0 2,000

Mwalimu Commercial Bank - Kutoa pesa (Withdrawal)

Kuanzia (From) Mpaka (To) Ada ya Mteja (Customer Fee) Faida/Kamisheni (Commission)
1,000 9,999 500 338

10,000 49,999 900 360

50,000 99,999 1,200 480

100,000 299,999 2,000 800

300,000 499,999 3,500 1,400

500,000 1,000,000 4,500 1,800

Miamala zaidi (Other transactions) Ada (Customer Fee) Faida/Kamisheni (Commission)
Kuhamisha pesa (Fund transfer) 1,300 700
Kuangalia salio (Balance enquiry) 200 100

Maelezo mafupi (Mini statement) 200 100
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HUDUMA NA KAMISHENI ZA WAKALA WA SELCOM HUDUMA
SELCOM HUDUMA AGENT SERVICES AND COMMISSIONS

(selcom) [N

Ushuru wa Huduma za kibenki (Agency Banking Tariff) Pamoja na kodi (Tax inclusive) *Ada zote ni kwa thamani ya TZS

BancABC - Kuweka pesa (Deposit) *All tariffs are in TZS
Kuanzia (From) Mpaka (To) Ada ya Mteja (Customer Fee) Faida/Kamisheni (Commission)
1,000 9,999 0 20
10,000 49,999 0 75
50,000 99,999 0 100
100,000 299,999 0 150
300,000 699,999 0 300
700,000 1,999,999 0 500
2,000,000 4,999,999 0 1,000
5,000,000 - 0 2,000

BancABC - Kutoa pesa (Withdrawal)

Kuanzia (From) Mpaka (To) Ada ya Mteja (Customer Fee) Faida/Kamisheni (Commission)
1,000 9,999 500 338
10,000 49,999 900 360
50,000 99,999 1,200 480
100,000 299,999 2,000 800
300,000 499,999 3,500 1,400
500,000 1,000,000 4,500 1,800

Miamala zaidi (Other transactions) Ada (Customer Fee) Faida/Kamisheni (Commission)

Kuhamisha pesa (Fund transfer) 1,300 700

Kuangalia salio (Balance enquiry) 200 100

Maelezo mafupi (Mini statement) 200 100

Ushuru wa Huduma za kibenki (Agency Banking Tariff) Pamoja na kodi (Tax inclusive)
UBA Bank - Kuweka pesa (Deposit)

Kuanzia (From) Mpaka (To) Ada ya Mteja (Customer Fee) Faida/Kamisheni (Commission)
1,000 9,999 0] 20

10,000 49,999 0 75

50,000 99,999 0 100

100,000 299,999 0 150

300,000 699,999 0 300

700,000 1,999,999 0] 500

2,000,000 4,999,999 0] 1,000

5,000,000 - 0 2,000

UBA Bank - Kutoa pesa (Withdrawal)

Kuanzia (From) Mpaka (To) Ada ya Mteja (Customer Fee) Faida/Kamisheni (Commission)
1,000 9,999 500 338
10,000 49,999 900 360
50,000 99,999 1,200 480
100,000 299,999 2,000 800
300,000 499,999 3,500 1,400
500,000 1,000,000 4,500 1,800
Miamala zaidi (Other transactions) Ada (Customer Fee) Faida/Kamisheni (Commission)
Kuhamisha pesa (Fund transfer) 1,300 700
Kuangalia salio (Balance enquiry) 200 100

Maelezo mafupi (Mini statement) 200 100
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] HUDUMA NA KAMISHENI ZA WAKALA WA SELCOM HUDUMA
‘Se C()Jr]j HUDUMA SELCOM HUDUMA AGENT SERVICES AND COMMISSIONS

Ushuru wa Huduma za kibenki (Agency Banking Tariff) Pamoja na kodi (Tax inclusive) *Ada zote ni kwa thamani ya TZS
Amana Bank - Kuweka pesa (Deposit) "All tariffs are in TZS

Kuanzia (From) Mpaka (To) Ada ya Benki (Bank Fee) Faida/Kamisheni (Commission)

- 10,000 250 154

10,001 20,000 350 203

20,001 50,000 500 245

50,001 99,999 700 280

100,000 199,999 1,100 350

200,000 299,999 1,450 385

300,000 399,999 1,850 455

400,000 499,999 2,250 525

500,000 699,999 3,000 630

700,000 799,999 4,000 1,120

800,000 1,000,000 5,000 1,400

1,000,001 3,000,000 11,500 1,750

3,000,001 5,000,000 18,000 2,100

Amana Bank - Kutoa pesa (Withdrawal)

Kuanzia (From) Mpaka (To) Ada ya Mteja (Customer Fee) Faida/Kamisheni (Commission)
- 10,000 800 480
10,001 20,000 1,250 750
20,001 50,000 1,500 900
50,001 99,999 2,250 1,350
100,000 199,999 2,750 1,650
200,000 299,999 4,200 2,520
300,000 399,999 5,500 3,300
400,000 499,999 6,000 3,600
500,000 699,999 6,500 3,900
700,000 799,999 7,000 4,200
800,000 1,000,000 7,500 4,500

Ushuru wa Huduma za kibenki (Agency Banking Tariff) Pamoja na kodi (Tax inclusive)
Deposits (Kuweka) - Faida ya wakala - 75% (Agent Commission - 75%)
TPB Bank - Kutoa pesa (Withdrawal)

Kuanzia (From) Mpaka (To) Ada ya Mteja (Customer Fee) Faida/Kamisheni (Commission)
0 10,000 800 400
10,001 20,000 1,250 625
20,001 39,999 1,500 750
40,000 49,999 2,250 1125
50,000 99,999 2,250 1125
100,000 199,999 2,750 1,375
200,000 299,999 4,200 2,100
300,000 399,999 5,500 2,750
400,000 499,999 6,000 3,000
500,000 599,999 6,500 3,250
600,000 699,999 6,500 3,250
700,000 799,999 7,000 3,500
800,000 899,999 7,500 3,750
900,000 1,000,000 7,500 3,750
1,000,001 3,000,000 7,500 3,750
Miamala zaidi (Other transactions) Ada (Customer Fee) Faida/Kamisheni (Commission)
Kuhamisha pesa (Fund transfer) Kama kutoa pesa (As withdrawal) 50%
Kuangalia salio (Balance enquiry) 100 50%
Maelezo mafupi (Mini statement) 200 50%

Kubadili PIN (PIN Change) Bure(Free) -
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HUDUMA NA KAMISHENI ZA WAKALA WA SELCOM HUDUMA
SELCOM HUDUMA AGENT SERVICES AND COMMISSIONS

(selcom) [N

Ushuru wa Huduma za kibenki (Agency Banking Tariff) Pamoja na kodi (Tax inclusive) *Ada zote ni kwa thamani ya TZS
NBC Bank - Kuweka pesa (Deposit) "All tariffs are in TZS

Kuanzia (From) Mpaka (To) Ada ya Benki (Bank Fee) Faida/Kamisheni (Commission)

1,000 9,999 - 20

10,000 49,999 - 75

50,000 99,999 - 100

100,000 299,000 - 150

300,000 699,000 - 300

700,000 1,999,999 - 500

2,000,000 4,999,999 - 1,000

5,000,000 - - 2,000

NBC Bank - Kutoa pesa (Withdrawal)

Kuanzia (From) Mpaka (To) Ada ya Benki (Bank Fee) Faida/Kamisheni (Commission)
1,000 9,999 500 3375

10,000 49,999 900 360

50,000 99,999 1,200 480

100,000 299,000 2,000 800

300,000 499,000 3,500 1,400

500,000 1,000,000 4,500 1,800

Ushuru wa Huduma za kibenki (Agency Banking Tariff) Pamoja na kodi (Tax inclusive) “Ada zote ni kwa thamani ya TZS

1&M Bank - Kuweka pesa (Deposit) *All tariffs are in TZS
Kuanzia (From) Mpaka (To) Ada ya Mteja (Customer Fee) Faida/Kamisheni (Commission)
1,000 9,999 0 20
10,000 49,999 0 75
50,000 99,999 0 100
100,000 299,999 0 150
300,000 699,999 0 300
700,000 1,999,999 0 500
2,000,000 4,999,999 0 1,000
5,000,000 - 0 2,000

1&M Bank - Kutoa pesa (Withdrawal)

Kuanzia (From) Mpaka (To) Ada ya Mteja (Customer Fee) Faida/Kamisheni (Commission)
1,000 9,999 500 338
10,000 49,999 900 360
50,000 99,999 1,200 480
100,000 299,999 2,000 800
300,000 499,999 3,500 1,400
500,000 1,000,000 4,500 1,800

Miamala zaidi (Other transactions) Ada (Customer Fee) Faida/Kamisheni (Commission)

Kuhamisha pesa (Fund transfer) 1,300 700

Kuangalia salio (Balance enquiry) 200 100

Maelezo mafupi (Mini statement) 200 100

Kufungua akaunti (Account opening) BURE 5,000 Kwa kila akaunti iliyofunguliwa

Page 8/8



(selcom) [N

Sehemu unazoweza kununua floti ya Selcom
Selcom float purchasing channels

1. Mawakala Wakuu wa Selcom nchi nzima (Selcom Huduma Plus) BURE(FREE OF CHARGE)
2. Matawi yote ya Benki ya NMB nchi nzima (NMB Bank branches) BURE(FREE OF CHARGE)
3. Matawi yote ya Benki ya TPB nchi nzima (TPB Bank branches) BURE(FREE OF CHARGE)
4. Matawi yote ya Benki ya NBC nchi nzima (NBC Bank branches) BURE(FREE OF CHARGE)
5. Matawi yote ya Benki ya Akiba nchi nzima (Akiba Bank branches) BURE(FREE OF CHARGE)
6. Matawi yote ya Benki ya Letshego nchi nzima (Letshego Bank branches) BURE(FREE OF CHARGE)

Jinsi ya kununua floti ya Selcom kupitia mitandao ya simu
How to purchade Selcom float via mobile money

7. M-Pesa Kuna makato (Charges apply)
*150"00# |[— | Chagua 4-Lipa kwa M-Pesa |—| Chagua 4-Weka namba ya kampuni (500600)
Choose 4-Pay by M-Pesa Choose 4-Enter business number (500600)
Thibitisha | < [Weka namba ya siri | ¢« | Weka kiasi | « | Weka kumbukumbu namba (Namba ya uwakala Selcom)
Confirm Enter PIN Enter amount Enter reference No. (Selcom Agent number)
8. Tigopesa Kuna makato (Charges apply)
150"01# |[— | Chagua 4-Lipia bili —| Chagua 3-Ingiza namba ya kampuni (500600)
Choose 4-Pay bills Choose 3-Enter business number (500600)
Thibitisha | < [Weka namba ya siri | & | Weka kiasi | « | Weka kumbukumbu namba (Namba ya uwakala Selcom)
Confirm Enter PIN Enter amount Enter reference number (Selcom Agent number)

9. Airtel Money

Kuna makato (Charges apply)

"150"60# |[— | Chagua 5-Lipia bili —| Chagua 4-Weka namba ya kampuni (500600)

Choose 5-Make payments Choose 4-Enter business number (500600)
Thibitisha | <& |Ingiza namba ya siri | < | Ingiza kiasi | <~ | Ingiza kumbukumbu namba (Namba ya uwakala Selcom)
Confirm Enter PIN Enter amount Enter reference number (Selcom Agent number)

Mwasiliano Huduma kwa Wateja (Customer Service Contact Center)

Wakala Mkuu wa Selcom Huduma Plus karibu yako (Nearby Selcom Huduma Plus agent )
Namba ya Simu (Hotline): 0659077777
Barua Pepe (Email): helpdesk@selcom.net

Whatsapp: 0787003009
Facebook: Selcom Tanzania

Instagram: Selcom Tanzania

Twitter: Selcom Tanzania
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